
Quick tips!
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Finding the
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LinkedIn Learning
Video: 

Solicit Feedback
3 MIN WATCH

LinkedIn Learning
Video:

Creating a Feedback
Culture

5 MIN WATCH

If you require this document in an alternative format please contact TalentandDevelopment@ed.ac.uk or Hrhelpline@ed.ac.uk

This video outlines how
manager’s can use the feed
forward technique to get
feedback from the staff they
manage.

GIVING AND RECEIVING FEEDBACK TOOLKIT
THIS TOOLKIT IS MOST SUITED FOR: MANAGERS, LEADERS

LinkedIn Learning Course: 
Giving and Receiving Feedback

28 MIN WATCH
This course guides you through both how to receive
feedback effectively—by tuning into a growth mindset,
managing your emotional response to feedback, and
implementing feedback. It also goes on to teach you
how to effectively provide feedback by reducing bias,
following a tested frame for giving feedback, and
learning how to give feedback regularly. 

What is the Feed
Forward Technique?

3 MIN
READ

3 MIN
READ

TED Article & Video:
How to get better

at Recieving
Feedback

7 MIN WATCH

Feedforward vs
Feedback

10 MIN READ
This article looks at:

The benefits of
feedforward. 
The impact of
feedforward on
employee engagement.

Feedforward articles
for academic staff

~10 MIN PER ARTICLE
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